Future Link

Prevent IT

Helping Your Business into the Future

Future Link's
Prevent IT Program
will provide routine
preventative
maintenance and
testing of your
network to keep it
working at peak
performance. Patch
management,
backup
management,
firewall updates,
and Priority
Response will help
you make sure your
network and your
data are protected.
The Prevent IT
Program will help
you prevent failures
and allow you to
focus on running
your core business.

An IT partner not provider, we have been
working hard to enhance your customer
service experience and to improve upon
the manner in which your network helps
you conduct business. Technology is the
number one budget item after human
resources, yet it is the least understood.
Allow us to use our expertise to help you
reduce your maintenance costs and
increase the service quality and reliability
of your IT infrastructure.

One of the major challenges in maintaining
a computer network is trying to predict
what will fail and when. With our Prevent
IT Program, we can prevent many
network failures from ever happening. By
combining regular preventative
maintenance and comprehensive real-time
monitoring of your critical network and
desktop devices, we ensure the reliability
and stability of your IT assets.

This solution is so effective, our customers
see almost immediate results. A regularly
maintained network means fewer
failures, yielding higher productivity
and savings on support costs for you.
At the same time, your exposure to
security risks is dramatically lessened, and
frustration from unstable IT resources
almost vanishes. We allow our customers
to focus on their core business functions
by taking the worry out of owning a
computer network.

Do these issues plague your
business?

Untimely network failures? Not
knowing what will fail and when, and
then having to wait for a technician to
arrive?

Network infection? Are you at risk of
losing thousands of dollars in
productivity and reputation from a single
malware infection?

Stuck in a break-fix nightmare?
Many service providers just address the
symptoms of downtime, and not the
root cause!

Program Advantages:

Reduced network downtime
through proactive
maintenance: Through regular,
preventative maintenance activities
designed to keep your network
operating efficiently, we reduce the
number of emergency incidents you
encounter.

Safe and protected computing
environment: We ensure patches
and antivirus updates for your PCs
have been installed, reducing the
likelihood of your network being
compromised by a virus, worm or
other attack.

Fewer emergency calls and
network issues: With our
preventative IT program, you'll see
a dramatic reduction in the number
of emergency and network incidents
that can impact your business
operations.
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Antivirus Monitoring and
Updates on Servers and
Workstations ensures your
antivirus programs are
functioning properly and that
the latest industry security
updates to your systems are
being received and installed.

Patch Management ensures
all of your Windows servers
and PCs have the most up-to-
date security and system
patches, helping to optimize
performance and minimize
security risk.

Firewall Availability
Monitoring and Updates
ensures that your firewall
remains connected and
functioning, providing the
protection you require.

Standard Features

Networking Basics

¢ Monitoring of Your Backup
Solution ensures the backup of
your important corporate data
occurs as scheduled and without
error, protecting your organization
from data damage or loss.

e PC Hardware Monitoring focuses
on core metrics of your PCs, such
as processor, memory and disk
space. This information can
highlight trends that could impact
operation.

¢ Semi-Annual Strategy and
Planning Meetings allow us to
help you build and manage a long-
term technology plan to support
your business. This enables you to
make the best business decisions
possible.

Description

Monitoring the vital statistics of your routers,
switches and VPN equipment

Complete Server Monitoring

Monitoring of the health and performance of your
servers and shared applications

PC Care & Maintenance

Ongoing preventative maintenance of your PCs to
make them reliable and secure

Backup Maintenance

Monitoring and Testing the success of your onsite
backup solution

Firewall Maintenance

Keeping your existing firewall up to date to
insure it is protecting your investment

Anti Virus Maintenance

Insuring that all servers and pc’s have the most
recent virus definitions

Standard Reporting

Network health reporting and quarterly reviews
with our experts

IT Procurement Assistance

Our IT consultants work with you to help you
make optimal technology choices

Printer Maintenance

Regular Printer maintenance and automatic toner
replacement service

Includes a base number of responsive hours and

Network Response

elimination of trip charges.

Call Today for a Custom Quote

©2007 Future Link of lllinois - All Rights Reserved.




